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The device^onsists~of an audio guide part (64) through which an 
audio data stored in, an audio guide file (51) is transmitted to a 
reception part (61) provided in a management system (10) . A dial pulse 
signal transmitted from an user telephone appts is fed. to the data 
entry part (65) which then. gets converted to a reservation data. 

This reservation data is compared with a reservation management 
information set previously and stored in a reservation file. An audio 
data entry part (66) receives the user's voice from the telephone 
circuit. An audio memory part (67) stores the reservation data. An 
operators telephone appts is then connected to the user, appts using a 
switching part (68) . 
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ABSTRACT . 

PURPOSE: To attain not only a standard processing but, also a flexible 
processing, and also to improve the. using efficiency of an automatic... 
telephone reservation device which can automatically receive and manage the 
reservation from a user telephone set via a telephone circuit. 

CONSTITUTION: A reservation reception part 61 of the automatic telephone 
reservation management system 1 • is provided with a voice guide part 64 
which transmits the voices stored in a voice guide file 51, a data input 
part 65 which converts the dial pulse signals, etc., received from a user 
telephone set into the reservation data, a voice data input part 66 which 
receives the user voice data sent from the user telephone set and recites 
the received voices to confirm them, a voice storage part 67 which stores 
the voice data in a voice data file 54 together with the reception serial 
numbers inputted from the part 65, and a switching part 68 which gives an 
instruction to a switchboard to switch the telephone circuit, connected to 
the user telephone set to an operator telephone set- 
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